Vudopmarius o0 npaBe noTpeduTesieit PMHAHCOBBIX YCIYT Ha HalpaBJ/IeHHe
oOpamieHnsi GUHAHCOBOMY YIIO/THOMOUYEHHOMY

C 1 sauBaps 2020 roja [elCTByeT HOBBIM [OCYZeOHBIM TMOPSIOK
yperyJiMpoBaHus CIIOpOB roTpebUTenen C MUKPO(HUHAHCOBLIMU
opraHu3salsMHU.

B cnyuyae ecid  MUKpo(UHAHCOBasi OpraHU3aliUsi  OTKa3bIBaeTCs
yIOBNIeTBOPUTbL TpeOOBaHUS TMOTpeduTessi, o obpailleHus1 B Cy/l TIOTpebuTeb
ISl ypery/judpoBaHHs Cropa JO/DKeH o0paTHThcsi K  (HUHAHCOBOMY
YIIOJTHOMOYEHHOMY.

[o/mKHOCTh (PMHAHCOBOTO YIOJIHOMOUEHHOTO yupexjeHa Defiepa/ibHbIM
3akoHOM OT 4 utoHsi 2018 roma Ne 123-®3 «O6 yrosiHOMOYEHHOM 10 TpaBam
notpebuTesnielt PUHAHCOBBIX YCAYT» (fanee — 3aKOH).

@UHAHCOBBIM  YIIOJTHOMOUEHHbIM  pacCMaTpUBaeT UMYILeCTBEHHbIE
TpeOoBaHMs MOTpeOuTeEIsA, pa3Mep KOTophix He mpeBbimaeT 500000 pyoset.

Oo0parteHue ioTpeduTesnsi GUHAHCOBOMY YTIOJTHOMOUEHHOMY MOXKET OBbITh

HarpaB/IeHO B 37IeKTPOHHOUM ¢dopMe Uepe3 JIMUHBLIK KabuHeT Ha oduIMaIbHOM

caiiTe (pMHAHCOBOTO YIIOJTHOMOUYEHHOTO WX B MUCbMEHHOU (popme.

[lpueM u paccMoTpeHHe oOpaillleHH TOTpeOUTeNell OCYIIeCTBISAETCS
(bHHaHCOBLIM YIIOTHOMOUEHHBIM OecriyiaTHO.

o wHampaBrieHusi obpailjeHusi (UHAHCOBOMY  YIIOJTHOMOUEHHOMY
noTpebuTens JIOJDKEH O00paTHUThCS C  3asAB/ieHHEM - TIpeTeH3uell B
MUKPO(MHAHCOBYIO  oOpraHusaiuio. JlaHHbI  MpeTeH3UOHHbIN  TOPSI0K
yCTaHOBJ/IEH CTaThel 16 3aKOoHa U sBJIsSieTCs 00s13aTeTbHBIM ZIJisl TTIOTpeduTeei.

C mnogpobHoii wuHGoOpMaIlel o TMopsijike HarpaB/ieHds oOpalieHus

Cl)I/IHaHCOBOMy YIIO/THOMOYEHHOMY MOXHO O3HdAKOMMWUTLCS Ha odUIIMaTEHOM

calite (pMHAHCOBOT'O YIIOJIHOMOYEHHOTO.

OdurmanbHbIN cauT (rHaHCOBOTO YTIOJTHOMOUYEHHOT O:
www.finombudsman.ru

Homep TenedoHa ciayx0Obl obecrieueHusi JesTeTlbHOCTU (PUHAHCOBOTO

yrnomHoMoueHHoro: 8 (800) 200-00-10 (becrimaTHbIN 3BOHOK 110 Poccum).



MecTo HaxoxacHWsS CTyKGb! OGCCTICUCHIA ACATEMBHOCTH (MHAKCOBOTO
yuomomoseroro: 119017, r. Mocisa, CtapomoneTiisii 11epeyok, aom 3.

Tloutoseiii afpec Cy#Gel OBCCHCUCHMA ACATCTBHOCTH (MHAHCOBOTO

omouenoro; 119017, r. Mocksa, CrapomoneTistii nepeyiios, om 3,

mofydatems AHO «COADY»,

MECTO HAXOKAEHUA CAYKOb OBECIEMeIUA AEATELHOCTH DHUANCOBOrO
yromHoMoueHHoro: 119017, . Mockea, CTapOMOHETHEII Tepey oK, oM 3.

Tlourosutii aupec CiaymObl OGECHEUeH s ASATENLIOCTH (DUUAHCOBOT
yromHomovuenHoro: 119017, r. Mocka, CTapOMOWETHEI TepeymioK, /oM

nonyuarens AHO «COT@Y».

MecTo HaxoxieRus CyKObl obecTiedeHns JIesITeTbHOCTH (PHHAHC
yrionHoMoueHHoro: 119017, . Mockea, CTapOMOHETHBIi TICPEYIOK, 0M
MouToBwIi aipec CAYKGH OBeCTedeHUs JeATembHOCTH (uHal

yromsomoucrHoro: 119017, r. Mockea, CTapoMOHCTHBIi TiepeyioK, foM

noaysarens AHO «COZIOY.




